
 

29 September 2016 
Notice to Owners 
Villa Di Legno  
Laurentia Way 
Hout Bay 
7806 
 
By Email 
 
Dear Owner 
 
RE: NOTICE TO ALL OWNERS � VILLA DI LEGNO HOA 
 
We write to you in our capacity as the managing agents of the Villa Di Legno Home Owners 
Association. 
 

1. Estate Security-24 hour guarding. 

We refer to a Notice - To All Owners dated the 7th September 2016 and advise that the new 

security guarding company SMA Security Services will take over from Deep Blue on the 1st. 

October 2016. As from this date, a day security guard will be on duty from six in the morning 

until six in the evening. 

a) Permanent Residents of the Estate. As from the 1st. October 2016 all owners and family 

members permanently residing in the Estate will be required to have a VDL yellow 

identification sticker attached, if possible to the bottom left hand (passenger) side of the 

windscreen. For those residents who have not yet received identification stickers these can 

be obtained from Keith Fawcett at unit number 37. For those owners who lease their 

properties, for periods longer than three months we kindly request that you furnish the 

following information to the managing agent, Intersect:- 

 Tenants full names and unit number 

 Motor vehicle details (make of vehicle and registration number) 

 The period of the lease 

 
On receipt of this information these tenants will be issued, by the Estate Manager with the 
same identification sticker. On termination of the lease the sticker is to be handed back to 
the Estate Manager. 
 
While the day guard is on duty the gates will remain open. (A boom is to be installed shortly, 
which will be operated by the guard on duty.) On identifying a permanent resident from the 
VDL yellow sticker on their vehicle the guard will raise the boom. To prevent tailgating and 
any damage to vehicles we ask that only one vehicle at a time is to enter or leave the Estate 
when the boom is raised. 
 

b) Visitors to the Estate. During the day, visitors to the Estate will be required to park their 

vehicles on the left hand side of the entrance. (Shortly road markings and signage will be put 

in place) The security guard will require the driver to sign in and thereafter he will call the 

resident on the intercom system to check that it will be in order for the vehicle to enter. 

Once the authority has been given the visitor will be allowed to enter.  

 
c) Domestic staff. In terms of the HOA Conduct Rules all domestic workers should enter and 

leave the Estate via the pedestrian gate at the back of the mail room. As part of the upgrade 

of security at the entrance to the Estate we kindly ask those residents who do not already 



have keys for the pedestrian gate, for their domestic staff to obtain these, free of charge 

from the Estate Manager. 

 

d) Gardeners, pool cleaners, contractors, etc. To enable the day guard to allow these workers 

to enter the Estate we ask that residents please place on record with the managing agent, 

Intersect the following information:- 

 

 Your name, unit number and cell phone number. 

 The full name of the worker. 

Once this information is to hand it will be retained in a file that will have a page for each unit 
number. This file will be kept by the day guard. 

 

After 6 in the evening until 6 in the morning, when the night security guard is on duty the 
boom will not be in use and the gates will be in operation via your remote. Visitors can gain 
entry by using the Intercom System or residents dialling the VDL Gate number. 

The change in the security guarding company by the HOA will not affect the arrangements 
that you may have with your current armed response company for your individual home. 

As you will appreciate there will be some teething problems with the introduction of the 
above mentioned arrangements and we therefore ask for your understanding and patience 
during the first month of operations. Your suggestions, if any, should be put in writing to the 
managing agent. These will be sent to the HOA for consideration.  
 

2. Intercom System 

Due to the continued problems that we have experienced with the current intercom system 
over the past 14 month a decision has been taken to upgrade it. This was finalised today and 
the system is now operational. There are a few operational changes that need to be noted. 
These are:- 

 When a person dials from the intercom key pad, they will no longer need to include 

the # key after the unit number. 

 When receiving a call from the Intercom System ( from the front gate), and you now 

wish to open the main gates, instead of pressing the numeral 1, you now press the 

numeral 9. 

 
3. Cell phone number for the day and night security guard 

Please note that the cell phone number for the security guard at the gate entrance will 
change as from the 1st. October 2016. The new number will be 072 767 6827. 
 

4. Estate Manager 

Two applicants, who reside in the Estate, have applied for the position of Estate Manager. In 
the next few days it will be announced who has been appointed to this position. 

 
Yours faithfully 
 
INTERSECT SECTIONAL TITLE SERVICES 
 
Meagan Wessels 
PROPERTY ADMINSTRATOR 
For and on behalf of the trustees of the Villa Di Legno HOA 


